ANDERS-RICE FUNERAL HOME, INC.

1428 Patton Avenue
Asheville, North Carolina 28806
Telephone (828) 254-3511

GENERAL PRICE LIST
These prices are effective JANUARY 15, 2010 and are subject to change without notice.

The goods and services shown below are those we can provide to our customers. You may choose only those items you
desire. However, any funeral arrangements you select will include a charge for our basic services and overhead. If legal
or other requirements mean you must buy any items you did not specifically ask for, we will explain the reason in
writing on the statement describing the funeral goods and services you selected.

A. CHARGE FOR SERVICES SELECTED (Traditional, Full Standard Services With Limousine:...$4,995.00)
(*) Denotes items which are included in our traditional, full standard services.

1. PROFESSIONAL SERVICES:
* BASIC SERVICES OF FUNERAL DIRECTORS AND STAFF ....ccooviiiiiiiniiieeieiee $1,895.00

This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you select.
(This fee is already included in our charges for direct cremation, immediate burials and forwarding or receiving
remains.) Our charge includes consultation with the family or responsible party; staff facilities to respond to initial
requests for service; coordinating service plans with cemetery, crematory and/or other parties involved in the final
disposition of the deceased; securing official documents and necessary registrations and sheltering of the deceased.
Also included in this charge are overhead expenses, secretarial and administrative costs, and equipment and
inventory expenses.

FEMBALMING ..ottt sttt et sttt et sb bt et s ettt sae e b eanes $945.00

Embalming is not required by law. Embalming may be necessary, however, if you select certain funeral arrangements, such
as a funeral with a viewing. If you do not want embalming, you usually have the right to choose an arrangement that does
not require you to pay for it, such as a direct cremation or immediate burial.

L1 2 1Y 2N (0 ) RSP $350.00
OTHER PREPARATION OF THE BODY
* 1. Cosmetic application, hair care, dressing and Casketing............cccoovervevevieiuruereieieeeeeeeeeeeee e seseeee e $150.00
(If the family requests the use of an outside barber/beautician, any fees incurred are in addition to the above charge)
2. Sanitary processes when embalming is not required o reqUESTEd.............ceveveveveverererererererereeeeseerereeeeresenenas $150.00
3. Special chemical and sanitary procedures with the use of a burial pouch when conditions necessitate ........... $300.00
4. Refrigeration when embalming is not required OF TEQUESIEA ....eeeeeeuvrrrrrrreeeeeeeiiiirreeeeeeeeeserrreeeeeeeeeeannnns $75.00

2. FACILITIES, EQUIPMENT AND STAFF:

USE OF FACILITIES/EQUIPMENT AND STAFF FOR VISITATION (Viewing, Receiving)
* 1. Facilities and staff for viSitation (COMPIELE) ........ccevevevevrreeuerereeceeeeseecaete e seesee et eseeeeae e es s s essesaesesenesaese s $340.00
2. Equipment/Staff for off premise visitation

(plus charge for necessary autOMOtIVE EQUIPIMENT) ..vveruvveerrvreerureerseeerseeensseeensseessseesssseessseeessseessssees $340.00
3. Facilities only (NO fOrmal VISIATION) ...........cevevvereeeereieeceeteseececaeteseesaetesesessee e seseneeaetesesssesesesessesaesesenssaesesenas $195.00

* USE OF FACILITIES/EQUIPMENT AND STAFF FOR FUNERAL CEREMONY
1. Facilities and staff for Service in OUr ChAPEL ...........ccvovveviiieiieieeeee ettt ettt enans $350.00
2. Equipment and staff for off premise ChUrch SEIVICE ..........coovviivevevieeieieieeeeeeeeeeeeeeese et $350.00
*USE OF EQUIPMENT AND STAFF FOR GRAVESIDE/COMMITTAL SERVICE................. $295.00

USE OF FACILITIES/EQUIPMENT AND STAFF FOR

MEMORIAL SERVICE/VISITATION .....cooiiiiiiiiiiiieneeeeeesteeteeeesie ettt $595.00



3. TRANSPORTATION:

*Transfer of 1emains t0 TUNEIAl HOMIE............oovivviiiicieeieeeeeeeee ettt ere et ere e ereene s $295.00
HFEFUNETAL COACH/HEAISE ...ttt ettt e et e et e et e e e e e et ee et eee e eae e eae e eeeeeeseneeneneeneeeas $325.00
HFAMILY CAI/LIMOUSINE .......cvovevevevevevetetetetetetetetetete e tetete s e teteteaeseseteteseseteseseseseseseseseseseseseseseseseseseseseseseseseseseseanseeas $150.00
HFLOTAl VAN/SEIVICE VEIICLE ..ottt et ee e e e e e eenen e e eeeas $125.00

All stated charges are for the use of vehicles within a radius of thirty miles. A charge of $2.25 per mile
(one way) will be charged for each vehicle taken past the thirty mile radius.

B. CHARGE FOR MERCHANDISE SELECTED

*ACKNOWIEAZEMENT CATAS ......vevieivieietieictietc ettt ettt ettt b et b se b se b e s et essebessebessess s esesesesbeseebesseseseens $35.00
HREEISTET BOOK ... ..vvvveveeetetesetetetete e e eet et et et et et et et e et e s et et e s et et et et e s et et et et et et et et e s et et et e s et et et et et e s e s et et et et et et e s et et et enesesesns $35.00
HIMEIMOTIAL CATAS ....ovvivvevieieiect ettt ettt ee sttt sttt st e st ssss e e bbb st e s st essa e s b s ss e st e bbb sns e st s ssaesesnsnasaesnas $55.00
MemOTIAl CATdS WIth PICTUTE. ... .eeivieetiieetee et eete e et e et eete e e teeeeteeeeaeeeaeeeaeeeseeeeteseeseeeesseeesseeenseeeseeenseeanns $85.00
DIOOT SPIAY ....vovvvevetevetetetetete ettt ettt et et et et et et et et et et et et et et et et e s et et et et et et et e s et et et e s et et et et e s et et et e s et et esesas et et et esasananasenanananans $25.00
GIAVE MATKET ......oviveeeeeeeeeeeee ettt ettt ettt ettt et st et et et et et et et et ete et et e et ese et ene et eneesens et eneetensesensesensens $25.00
PrOtECHIVE FIAZ COVET......vvevvveeeeetete ettt ettt e et et et et et et et et et e et es et e s et et s et es et e s s esenns $15.00

CASKET: We offer caskets which range in price from $695.00 to $6,560.00. (A complete list will be
provided at the funeral home)

OUTER BURIAL CONTAINERS: We offer outer burial containers which range from $995.00 to
$3,495.00. (A complete list will be provided at the funeral home.)

CREMATION URNS: We offer cremation urns which range in price from $48.00 to $695.00. (A complete
list will be provided at the funeral home.)

BURIAL CLOTHING: We offer clothing which range from $88.00 to $185.00

SHIPPING CONTAINER: For air transportation of human remains in casket.............cccoeveveeeeeeeicercceenenn. $175.00

COMBO CONTAINER: For air transportation of human remains without a casket............c.cccecvririreerrninnnnee. $225.00
C. SPECIAL CHARGES

FORWARDING OF REMAINS TO ANOTHER FUNERAL HOME...........ccccoveeiniinineieeieereee, $1,990.00

This charge includes removal of remains, basic services of staff, necessary authorizations, embalming,
shipping container & transportation to Charlotte Airport.

RECEIVING REMAINS FROM ANOTHER FUNERAL HOME........ccccceoiiiiiniiniincnieeceee, $1,590.00

This charge includes basic services of staff, care of remains and transportation of remains to cemetery
(excluding any ceremonies or services at the graveside. If any of the above services are desired, refer to
the first page of the general price list.)

DIRECT CREMATION ......oooiiiiiiiiiiinieeieent ettt s $1,745.00 to $ —

If you want to arrange a direct cremation, you can use an alternative container. Alternative containers
encase the body and can be made of materials like fiberboard or composition materials (with or
without an outside covering). The containers we provide are constructed of heavy cardboard. Our
charge for a direct cremation (without ceremony) includes local removal of the deceased from place of
death, basic services of funeral director and staff and cremation.

1. Direct cremation with container provided by purchaser ..........ccccoceeveveieieieeeeeeeeeeeeeeeee e $1,745.00
2. Direct cremation with heavy cardboard (alternative CONtainer)...........cococveveveereeeririeireeirieeeeeeereeeeveneans $1,795.00
3. Direct cremation with casket selected by purchaser (add to price of casket).........cceeevveerreirieirrerinnennnn. $1,745.00
IMMEDIATE BURIAL ...t $1,995.00TO $ .

This charge includes removal of remains, basic services of staff, custody and other preparation of
remains, and transportation to cemetery.

1. Immediate burial with container provided by pUrchaser ............ccoceceverereinennenneneeeeeesee e $1,995.00
2. Immediate burial With CLoth COVETEA CASKEL..........veuereeieeeeeeeee oottt et ee e eeeeeeeeeeeeaea $2,690.00
3. Immediate burial with minimum 20 gauge non-sealer Casket............cooevererierireeirieirieeeeeeseee e $2,990.00
4. Immediate burial with casket selected by purchaser (add to price of casket) .......ccoceeveevieivieivieriniennns $1,995.00

*NOTICE TO CONSUMER*
These disclosures are made in compliance with requirements for disclosure set forth by the Federal Trade
Commission. This requirement became effective April 30, 1984 and was revised July 19, 1994.



